nbn Market Report
Every quarter the ACCC releases a report on the services operating over the NBN wholesale network. 
The report provides some interesting insights into the NBN, here are some that we find useful.
Number of services
The report shows that over 2.5 million premises are connected to the NBN as at June 2017.
Fibre to the Premises (FTTP) is the primary technology used. The number of services over both Fibre to the Node (FTTN) and Hybrid Fibre-Coaxial (HFC) technologies are increasing at a fast rate. The graph below charts the number of services for each quarter by access technology.
Figure 1: Number of services by access technology[footnoteRef:1] [1:  From Table 1] 


Contracted capacity
Contracted capacity is an important factor in the quality and speed of services. Poor speeds are one of the most complained about issues over NBN, one reason for this could be a low amount of capacity. [footnoteRef:2] [2:  TIO Complaint Statistics. https://www.tio.com.au/publications/news/complaint-statistics-january-march-2016 ] 

The ACCC reports reveal total capacity and can be used to average the capacity per premise.  After over a year of fairly consistent provisioning (around 1Mbps per consumer), the most recent report (June 2017) shows an increase in the average amount of capacity per premises, both overall and for each state group (graph below). However, this is only an average - actual capacity will vary by Retail Service Provider and area.
Figure 2: Per end user provisioning[footnoteRef:3] [3:  Taken from Table 2 (sum of contracted CVC capacity) divided by Table 6 total count of end users] 


Speed tiers
There are a number of speed tiers available over the NBN. 
25/5Mbps is the most popular speed tier, with over half of all premises choosing this speed tier. 
Premises using the Fixed Wireless technology are least likely to choose the slowest speed tier (12/1Mbps plans) while premises using the HFC technology are most likely to choose the higher speed tiers (50/20Mbps and 100/40Mbps), graph below.
Figure 3: speed tiers by access technology June 2017[footnoteRef:4] [4:  Table 1, limited to the 5 common residential speed tiers. ] 


Market Share
The report also provides insights into the market share of each access seeker by technology type.
Telstra has the highest market share, with one in every two NBN connected premises being with Telstra. 
However, there is variation over each technology. The graph below shows the top access seekers by each technology.
Figure 4: Access seeker market share by each technology[footnoteRef:5] [5:  Table 4] 
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Average capacity per premises
Mar ('16)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.1291348960430805	1.06722028284465	0.98304793890884135	0.97024049274814739	1.0771460570525067	1.050981183952407	Jun ('16)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.134049747556626	1.1022591606208101	0.94240160730448275	1.0041658413390115	1.0677554395575999	1.0665753997301803	Sep ('16)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.1163998278459222	1.0892614004151693	0.98317438163914084	1.0563094174047289	1.0828797604809905	1.0787069483929399	Dec ('16)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.0621678943246122	1.0617031810867681	1.0008392231940311	1.0255688545171047	1.0748423698963472	1.0475346241473136	Mar ('17)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.0630568952094555	1.0466824142212532	0.96505849958327616	1.0154409548159478	1.0454923196525749	1.0361193275413743	Jun ('17)	NSW/ACT	QLD	SA/NT	VIC/TAS	WA	Total	1.142333975248677	1.1210251696890086	1.0533361365089309	1.1123251647074619	1.1521395354784811	1.1224850351744193	Proportion of speed tiers on each technology
12/1	Fibre to the Premises	Fibre to the building	Fibre to the Node	Hybrid Fibre-coaxial	Fixed wireless	Sky Muster	358922	22452	232339	47279	30725	25265	25/5	Fibre to the Premises	Fibre to the building	Fibre to the Node	Hybrid Fibre-coaxial	Fixed wireless	Sky Muster	538340	30031	554903	65503	145739	49413	25/10 or 25/5-10	Fibre to the Premises	Fibre to the building	Fibre to the Node	Hybrid Fibre-coaxial	Fixed wireless	Sky Muster	10798	506	2146	47	50/20 or 25-50/5-20	Fibre to the Premises	Fibre to the building	Fibre to the Node	Hybrid Fibre-coaxial	Fixed wireless	Sky Muster	41712	1640	27620	18268	11290	100/40 or 25-100/5-40	Fibre to the Premises	Fibre to the building	Fibre to the Node	Hybrid Fibre-coaxial	Fixed wireless	Sky Muster	175563	8821	89654	22274	Market share of top access seekers
Telstra Corporation Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	529111	61829	29078	532805	105231	TPG	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	307444	43213	18491	177456	31873	8843	Optus Networks Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	167885	38075	10070	88314	17533	Vocus Communications	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	86595	8291	4829	85886	15022	Aussie Broadband Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	10173	Australian Private Networks Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	26449	SkyMesh Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	17999	Harbour ISP Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	7215	IPStar Australia Pty Ltd	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	5667	Other Access Seekers	FTTP	HFC	FTTB	FTTN	Wireless	Satellite	34442	1963	982	22201	7922	8505	Number of services
FTTP	42430	42522	42614	42705	42795	42887	761557	865072	947130	1014990	1080761	1125477	FTTB	42430	42522	42614	42705	42795	42887	7649	18184	32546	43097	53591	63450	FTTN	42430	42522	42614	42705	42795	42887	36190	102293	248041	411220	631111	906662	HFC	42430	42522	42614	42705	42795	42887	14551	63475	153371	Wireless	42430	42522	42614	42705	42795	42887	100958	119634	139189	156399	173148	187754	Satellite	42430	42522	42614	42705	42795	42887	54829	69037	74678	Interim Satellite	42430	42522	42614	42705	42795	42887	34881	31163	21759	10184	