Lack of availability of Low Cost Internet plans 
While there are a wide variety of phone/internet plans available (the below are sourced from www.comparebroadband.com.au/), they vary considerably in price, length of contract, and whether they are ADSL, ADSL 2+, cable (which is not available in many areas), etc, etc.
Many people with disabilities wish to have internet access, but only need about 2 - 5 GB per month or less. There are no plans that I have found that accommodate these low end users. Often their only option is dialup.
The Plans mentioned below are the cheapest options but include Line Rental of around $30 per month, which is barely affordable on the DSP. They are also on and off peak, so the actual usage of the available downloads is really a ridiculous situation.
DODO: Broadband Type:ADSL Bundle Broadband & Phone. Contract Length:24 months, Data Limit:20 GB Data Limit Peak 5 GB, Off Peak:15 GB Off Peak Times:1am - 12.59pm Excess Data:$0.10 per MB Monthly Cost $29.90 Monthly. Phone Line Rental $29.90 Bundle Cost Per Month $59.80 
TPG: $9.90 per month ADSL2+ 10GB TPG broadband plan plus $30 monthly phone line rental.
TPG Broadband Type:ADSL 2+: Bundle Details:Broadband only Contract Length:12 months Data Limit:15 GB Data Limit Peak 5 GB Data Limit Off Peak 10 GB. Off Peak Times 2:30am - 8:30am Excess Data:Shaped 256kbps Monthly Cost: $29.99 Set Up Fee:$ 59.95
Westnet: ADSL 2+ Bundle Details:Broadband only Contract Length:24 months Data Limit:20 GB Data Limit Peak:10 GB Data Limit Off Peak:10 GB Off Peak Times:2am - 8am Excess Data:Shaped 256kbps Monthly Cost:$ 39.95

