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Standing Advisory Committee on Disability Issues
October 2010 Meeting Report

The SACDI Chair welcomed everyone to the meeting of the Standing Advisory Committee on Disability Issues (SACDI) and acknowledged the traditional owners of the land.

DBCDE presentation

The meeting heard updates from the Department of Broadband, Communications and the Digital Economy (DBCDE) about the National Relay Service (NRS) Review, the Independent Disability Equipment Program (IDEP), SMS Emergency and the National Disability Strategy (NDS).   

NRS Review 
In April 2010, the Minister announced that there would be a review of the National Relay Service (NRS) as the Government would like to modernise the service and reflect the changes in communications technology. 

IDEP
The DBCDE then acknowledged that the DBCDE report on the feasibility of an Independent Disability Equipment Program was never released. The scope of that review was narrow, mostly in relation to comparable access to a landline phone. The DBCDE noted that here is a need to increase the scope to include current technologies. It is yet to be determined if this will be part of the NRS disability access review or the USO review.

SMS Emergency 
The DBCDE then discussed two key issues as being critical to the provision of a SMS emergency service:

· Prioritisation – SMS currently works on a ‘store and pour’ technology: SMS waits for an available “slot” to send a message. This could be immediately or 3 hours later.

· Roaming – Australia has a patch-work quilt of coverage. A consumer may have a signal, but it may not be with their own provider. For emergency calls, this is covered through hard wiring in a handset, but with SMS a consumer cannot use the available network if it is not theirs because there are no roaming agreements. The carriers agree that this needs to be addressed. There is a working agreement already set up and the DBCDE hopes it will lead to the carriers cooperating to enable a standardised system service across the networks, or something close to it. The DBCDE hopes to get a discussion paper out in November to plan options and seek views.

NDS

The NDS will go to the Coalition of Australian Governments which means it will need to get support from all levels of government. The Department of Families, Housing, Community Services and Indigenous Affairs (FaHCSIA) is working on the NDS implementation plan and the DBCDE is also involved in this. The DBCDE explained that since the election, there is a real sense of urgency and commitment to make things happen.
Member Issues
SACDI members then discussed important issues and updates from their constituents. 

Access to priority assistance for VOIP users 
The meeting noted that VoIP users have to agree to give up priority access & access to TTYs. Additional information is available at www.inclusive.com. 

Android accessibility 

The meeting was then informed about the Google Android operating system for smartphone accessibility which is building a profile. Braille wizard is going to be available soon version 2.1 and above. It is becoming more viable and Google TV also looks like it will more accessible. 
Meetings with politicians 

SACDI members asked if the committee should open up lines of communications with the new Parliamentary Secretary for Disability and Carers, Senator Jan McLucas. ACCAN responded that it has been proactive in seeking out lines of communications. 

ACCAN update 

The meeting heard an update about ACCAN’s recent and planned activities. 

Digital TV Switchover 

The meeting noted that ACCAN lobbying has persuaded the Digital TV Switchover Taskforce to provide 2000 fully accessible digital set-top boxes to the Household Assistance Scheme.

International workshop presentation 

The meeting was then informed that ACCAN will be presenting at an International workshop about accessibility and the contribution of international standards in Geneva from 3 - 4 November. ACCAN’s presentation will be on the inclusion of access in relation to international standards from a consumers disability organisation perspective e.g. standards for text messaging.
Captioning and audio description 

ACCAN informed the meeting that staff had attended an Australian Communications and Media Authority (ACMA) workshop on captioning quality, and will attend future meetings. ACCAN is also seeking instances of poor quality captioning from consumers, working alongside Media Access Australia, Deaf Australia and Deafness Forum.
Emergency services 

ACCAN then stated that it has represented consumers on Communications Alliance working committee on emergency call handling and has also made two submissions to the ACMA on updating its Emergency Call Services Determination, about mobile location and updating the Determination in other ways, especially about emergency access for people with disability. 

Next Meeting 
Next meeting confirmed for Friday 11 February 2011. 
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