
ACCAN National Conference 7-8 September 2011

Workshop 3

Regional Telecommunications

Rosemary Sinclair, Chair  
Regional Telecommunications 
Independent Review Committee



The 2011-12 Regional 
Telecommunications Review 

The Regional Telecommunications Independent Review 
Committee is reviewing telecommunications services in 
regional, rural and remote parts of Australia. 

Minister Conroy has asked the committee to have particular 
regard for the opportunities that the National Broadband 
Network creates for regional communities to participate in 
the emerging digital economy.
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The committee has identified four key areas of interest for the 
2011-12 Regional Telecommunications Review.

 The emerging digital economy

 Communications needs of Indigenous people and 
communities

 Developments in the mobile phone sector

 Consumer issues



The Digital Economy
Harnessing the widespread availability of high-speed broadband 
to improve the delivery of:

 Health and education outcomes

 Growth in local economies

 Business efficiencies and opportunities

 Government services and programs, including local 
government services 



Indigenous Communications

 The new National Broadband Network will enable 
Indigenous Australians living in remote communities to 
take advantage of economic, educational, social and 
cultural opportunities.

 Overcoming access and digital literacy issues will be 
important for Indigenous communities.



Mobile Phone Developments

 Based on estimates available from Australia’s three 
mobile phone carriers, 99 percent of the population has 
mobile phone coverage.

 However, reflecting Australia’s highly urbanised 
population, this coverage equates to around 25% of the 
Australian landmass. 

 The committee is interested in emerging technologies 
or initiatives that could be used to improve mobile 
phone coverage in regional Australia?



Consumer Issues
 Recently, there has been significant growth in 

telecommunications technologies and use, notably mobile 
internet devices such as smartphones.  

 This has been accompanied by a marked increase in consumer 
complaints.

 The committee is interested in whether people in regional 
areas, particularly those in vulnerable or disadvantaged groups, 
have appropriate access to information about their consumer 
rights and the service options available to them?



Our approach to the 2011-12 Regional 
Telecommunications Review

The committee’s approach to the 2011-12 RTR is to:

 take a snapshot of current service adequacy; and

 to look to the future to identify what further steps are 
needed for regional Australia to take advantage of the 
National Broadband Network. 



What we want from you!
 The committee is keen to learn from the experiences of 

consumers, businesses, agencies and organisations using 
telecommunications services in regional Australia.

 The Committee is keen to understand the initiatives that 
are in place or planned to support access to, awareness of 
and use of telecommunications services in regional 
Australia. 

 The committee welcomes submissions from individuals, 
businesses and organisations.



Further Information

 Email: secretariat@rtirc.gov.au

 Phone: 1800 064 851 (a free call from a landline service)

 Visit our website at: www.rtirc.gov.au
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