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About ACCAN
The Australian Communications Consumer Action Network, ACCAN, is Australia’s peak body representing the interests of all consumers in communications issues. ACCAN is an important and independent consumer voice promoting the accessibility, quality of service, affordability and availability of communications services for all Australian consumers with particular concern for vulnerable consumers whose needs are under-represented. 

ACCAN’s role is to:

· promote the consumer objectives of accessibility, affordability and availability for all consumers;
· develop a strong, coordinated voice for consumers, and to represent and advocate on behalf of consumers to Government, regulators and the telecommunications/communications industry;
· undertake research, policy development and education;
· facilitate access to and dissemination of information to consumers, consumer representatives and consumer organisations;
· advocate on behalf of consumers on telecommunications laws affecting consumers, law reform, policy development and in relation to industry practices;
· participate in regulatory and co-regulatory activities; and to contribute to the development of Government policy in telecommunications and communications,

· make markets work well for consumers,

· make a difference for consumers with disabilities.

· manage a community grants program.

ACCAN is a not-for-profit company.

Job Summary
The Technical Writer will be a crucial part of the team responsible for delivering the Digital Tech Hub, which will provide regional, rural and remote Australians information on digital technologies and support them to address telecommunications issues.
The purpose of the Technical Writer role is to develop easy to understand guides to communications services for regional, rural and remote Australians.
Duties

· Audit of all existing content on the Better Internet for Rural, Regional and Remote Australia (BIRRR) website.

· Redevelop appropriate BIRRR content to align with the Digital Tech Hub requirements, in consultation with key stakeholder groups. 

· Ensure all content is written in plain English, with consistent terminology and format throughout.

· Ensure all content conforms with Web Content Accessibility Guidelines requirements and the Digital Transformation Agency Service Standards.

· Undertake ongoing content verification to ensure materials remain current as technology and service offerings evolve.

· Manage quality control and consumer testing processes by liaising with relevant consumer groups to provide input on requirements.

· Adapt ACCAN’s existing content such as the ‘Talking Telco’ suite of content to align with specific needs of the regional, rural and remote consumers.  

Other Duties

· Assess and manage contractors as required.
· Liaise with key industry and regulatory stakeholders to ensure content is appropriately focused on regional, rural and remote consumers.
· Other duties as assigned by supervisor.
Qualifications

Relevant qualifications in a technical writer, journalism or communications role or with at least two years’ experience in a relevant role. 

Essential Skills and Experience for position
· Excellent written communication skills with the ability to write a wide range of content for various platforms and audiences.
· Experience using content management systems. 
· Demonstrated capacity to work autonomously and to meet tight deadlines.
· High level of digital and computer literacy.
Desired Skills and Experience for position

· Understanding of accessibility requirements including applying WCAG and Easy English.
· Understanding of working for a member based organisation.
· Experience working in the not-for-profit sector. 

· Familiarity with the needs of people with disabilities.
Job Type/Hours/Location
· Initial 6-month contract position with potential to extend. 

· Full-time.
· 37.5 hours (5 days) per week work hours 9am – 5pm with flexi-time agreement. 
· Position will work remotely initially and may be relocated to the Sydney office in Ultimo.
ACCAN is an EEO employer:  Aboriginal and Torres Strait Islander peoples, persons with disabilities, and people from diverse cultural, linguistic and religious backgrounds are encouraged to apply
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