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“Telecommunications are as essential to our business as any other in metropolitan areas...”  

   – NSW Farmers Telecommunications Survey, August 2011. 



Internet 

 

Access to the digital economy for farmers and 
farm businesses is increasingly necessary. 

 

“An internet service equal to that that is 
provided to the city, should be made available 
to country people at a similar price, download 
limit & speed”. 

 



Internet – Wireless and Satellite 

80% of members on wireless and 
satellite services. 

 

Contention and signal strength are 
likely to be two key challenges.  

 

“The speed in comparison to ADSL is 
extremely slow and the cost is 
extremely high. I am frustrated that we 
pay a lot more for an inferior service. 
This all impacts our productivity.” 



Member Feedback 

 

“Using the internet is the most painful, 
boring, time wasting exercise imaginable. I 
can make and drink a coffee between start-
up and connection - but the internet has 
become essential.” 

 

“We live too far (22 km) from exchange for 
ADSL. We tried satellite but it was way too 
expensive with 2 teenagers. Recently Telstra 
sent us a new high speed 3G modem which 
no facility to connect to the external aerial, 
so we sent it back. Now we have fixed 3G 
wireless with a large external aerial...” 

 



National Broadband Network 

 

 

NSW Farmers are calling for a quality of service agreement with NBN Co and the 
Australian government to cover the provision of wireless and satellite 
broadband services to those not offered an optical fibre connection.  

 

This agreement would cover all quality parameters (such as speed, ping times, 
jitter) and be continually updated to ensure customers of the wireless and 
satellite services have access to all the services offered to optic fibre customers.  

 



Mobile Phones 

“We live two hours from Sydney, 1hr from 
Canberra, 25ks from main Sydney/Melbourne 
highway, and still don’t get reliable mobile 
coverage!” 

 
“The assumption is that mobile coverage is 
available 24/7 to all now, and businesses now 
expect rapid responses which are hard to give 
if you don't get service.” 



Mobile Phones - Emergency Services 

“I usually work solo in a dangerous job 
and would not go without mobile for 
safety. Many areas have no reception 
not only on the coast but also inland.” 

 

“We are in the RFS and often get called 
out for accidents. We average a car 
crash monthly, and as the only full time 
residents in a 15km strip of a busy 
Highway, get to give a lot of assistance, 
day and night because there is no 
reception.” 

 

 

 



Mobile Coverage  
Yetman Mobile Phone Tower 

"The local community have really 
driven this themselves and 
engaging with us and the New 
South Wales Government to 
make this investment a reality,“  
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-Telstra Regional Manager 
Richard Bourne  
 

NSW farmers are calling for 
increases in the mobile phone 
tower footprint for terrestrial 
mobile phone services. 
 



Fixed Line Copper Services 

Essential  
70% 

Important  
25% 

Not Important  
4% 

No Home Phone 
1% 

 How important is your home phone to your communication?  



Further Comments 

“(Telecommunications company) staff have 
absolutely no idea about rural customers and 
offer insulting suggestions... After I explained 
that only place in house where we get 
reception was over the kitchen sink ... it was 
suggested I move my office there!” 

 

“Reporting faults is frustrating and time 
consuming.” 

 

“Mobile phones and the internet have only 
been around for 20 years or so. So be happy 
with what you have and don’t be a spoilt rat!” 



Thank you 
 

 

 
NSW Farmers - Contact Details 
 
Anthony Gibson  
gibsona@nswfarmers.org.au 
 
Member Services Centre  
1300 794 000 
 
Dave Lee (policy staff) 
02 8251 1819 
leed@nswfarmers.org.au  
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