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About ACCAN
The Australian Communications Consumer Action Network, ACCAN, is Australia’s peak body representing the interests of all consumers in information and communications issues. ACCAN is an important and independent consumer voice promoting the accessibility, quality of service, affordability and availability of communications services for all Australian consumers with particular concern for vulnerable consumers whose needs are underrepresented. 

ACCAN’s role includes to:

· promote the consumer objectives of communication services that are trusted, inclusive and available for all;
· develop a strong, coordinated voice for consumers and to represent and advocate on behalf of consumers to Government, regulators and the telecommunications/communications industry;
· undertake research, policy development and education;
· facilitate access to and dissemination of information to consumers, consumer representatives and consumer organisations;
ACCAN is a not-for-profit company.

Job Summary
The purpose of the Junior Graphic Designer role is to:
· Assist with the design of a diverse range of innovative consumer education materials appropriate for a wide audience and delivered through several channels

· Assist with the creation of communications for ACCAN stakeholders under the guidance of an experienced team leader

· Contribute to the achievement of the goals and objectives set out in the Strategic Plan and the Work Plan;
Duties

· Assisting with design and artwork preparation of ACCAN’s printed and online materials
· Ensuring multimedia resources incorporate best practice approach to accessibility and inclusion of audiences 
· Creating & curating visual assets for web, social media and EDMs that compliment online and social media strategies including editing, retouching & resize images

· Designing and preparing materials for printing such as Brochures, Reports, Flyers and Banners
· Contributing to the production of innovative multimedia resources for ACCAN’s work, including website modules, video, animation, audio, and other artwork and resources under direction of ACCAN’s Digital Assets Manager and external providers.
· Contributing to consumer education materials in conjunction with the other staff members to inform ACCAN members and the community about topical communications issues.
· Providing general assistance with ACCAN events, meetings, seminars and workshops
· Quality controls and proof reading as required
· Other duties as assigned by the Digital Assets Manager
Qualifications

Position would suit recent graduate of visual communications or graphic design or other .  relevant qualifications in graphic design, or at least two years’ experience in a relevant role.
Essential Skills and Experience for position
· Fully qualified in Graphic Design or similar

· Demonstrated proficiency in Adobe Creative Suite: Photoshop, Illustrator & Acrobat (Windows operating environment)
· Strong visual communication skills and the ability to articulate ideas verbally and in writing

· High level of proficiency in Microsoft Suite
· Exceptional attention to detail and experience with proof reading
· Understanding of the print production process

· Ability to handle multiple projects and deadlines concurrently
· Ability to take direction and receive constructive feedback

· Ability to work well in a team environment and liaise with key internal stakeholders

Desired Skills and Experience for position

· Have a good understanding of accessibility and WCAG guidelines.

· HTML/CSS coding skills or an interest in learning;

· Video editing and motion graphics capabilities will be highly regarded
· Understanding of community sector 

· Familiarity with needs of people with disabilities

Terms and Conditions
This is a full-time position on a 12 month contract.

An attractive salary package including superannuation and 4 weeks leave with loading will be available.
ACCAN is an EEO employer:  Aboriginal and Torres Strait Islander peoples, persons with disabilities, and people from diverse cultural, linguistic and religious backgrounds are encouraged to apply
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