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The operation of the Australian Communications Consumer Action Network is made possible by 

funding provided by the Commonwealth of Australia under section 593 of the Telecommunications 

Act 1997. This funding is recovered from charges on telecommunications carriers. 

ACCAN operates an annual grants scheme which provides up to $60,000 for each project that is 

selected for funding. Grants projects help empower communities to act in their own interests, help 

enable consumers to navigate the challenges of the communications market, and contribute to a 

sound body of evidence for consumer advocacy. 
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Website: www.accan.org.au 
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TTY: 02 9281 5322 

Albury Wodonga Volunteer Resource Bureau 

Website: www.vrb.org.au 

Email: volunteercentre@vrb.org.au 
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are free to cite, copy, communicate and adapt this work, so long as you attribute the authors and 
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Project Description 

The issue 
The Albury Wodonga Volunteer Resource Bureau engages with people from all age groups. 

Many young people seek an opportunity to volunteer however the projects available can be 

limiting and not meaningful for the young people. Older people that attend training often 

express their concerns and inability to understand or use new technologies including mobile 

phones, Facebook, internet, digital televisions, cameras, microwaves, GPS’s and even 

changing radio stations in their cars. 

Fear of new technology can limit one’s ability to maintain family contact and be informed 

about current affairs and local events. Rapid changes in technology make it difficult for some 

older members of the community to understand how to operate new appliances e.g. how to 

record programs on a DVD recorder. 

A successful pilot project run two years ago demonstrated that facilitating a link between 

groups of young people and older people with concerns about their use of technology could 

be both informative and socially worthwhile.   

Many enquiries had been made since that project indicating that there were adequate 

numbers of older people interested in such a project. 

Albury High School wished to engage young people in the community in a volunteering 

capacity. Over the years the school had expressed an interest in becoming involved in a 

suitable project. 

Objectives 
 AWVRB aimed to train twenty Year 10 volunteers from Albury High School in the 

skills needed for volunteering and communicating with older people.  

 Older people from the community would be sourced through media coverage and 
flyers. 

 Older people would work with High School students for 8 weeks for one hour/week. 

 Older people would take whatever “gizmo” or “gizmos” they already owned and learn 
how to use them thereby increasing their confidence and assisting them to remain up 
to date with new technologies, possibly leading to improving their communication 
skills and re-engaging with family. 

 With greater knowledge and skills older participants would have an opportunity to 
advocate for other consumers on the use of the product.  

 Additional aspects of the project would be developing awareness of the role of 
broadband, discussing the use of technology in emergency situations e.g. bushfire 
and security issues that arise with the use of technology.  These would be addressed 
by inviting guest speakers with expertise in those areas. 

 Research on the issues that challenge the participants would be recorded and used 
for feedback. 
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The partners 
Key personnel involved in this project were the manager of the AWVRB, the CEO of Age 

Concern and a teacher from Albury High School. The team worked together to support this 

project “Know Your Gizmo”.  

Additional team members were added through the course of the project to ensure that 

adequate numbers of ‘helpers’ were available at each session.  These included at various 

times, the accompanying teacher from Albury High School, 4 staff members from AWVRB 

and a placement student and a volunteer attached to AWVRB. 
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Date Activity outline Activity details if 
required 

Who is 
responsible/involved 

Comments 

02/12 
& 
03/12 
 

Initial meetings with 
staff/potential 
partners to discuss 
project 
Create work plan 
according to project 
application 
 

 Jemma 
Vik 
Teacher  
Heather 

Completed 
 
 
 

 

03/12 Write submission 
and get agreement 
from partners re 
roles 
 

 Jemma 
Vik 
Teacher  
Heather 

Completed 

03/12 Submit application  
 
 

Jemma 
Heather 

Completed 

04/12 Speak with 
stakeholders re 
success of 
submission 
 

 
 
 

Jemma 
Vik 
teacher 

Application 
successful: 
08.06.12 
ACCAN 
media 
release 
20.06.12 
Completed 

06/12 Create MOU with 
all stakeholders 
 

 Jemma 
Vik 
teacher 
Heather 

Completed 

03/12 Provisional booking 
rooms/ training with 
organisations etc 

 Jemma 
Jodie 
Vik 

Completed 

07/12 Purchase laptops, 
iPads and 
broadband USBs 

 
 
 
 

 2 laptops 
and 2 ipads 
purchased 
 
 
 

Date Activity outline Activity details if 
required 

Who is 
responsible/involved 

Comments 

07/12 Advertise the 
project/registrations 

 Distributed flyers to 
community 
centres, libraries 
and other suitable 
locations where 
target group like to 
see them 

 Contacted local 
newspaper – 
Border Mail 

 Radio spot ABC 

Jemma 
Lindee 
Heather 

Border Mail 
article and 
photo 
25.07.12 
Large 
increase in 
interest as 
a result of 
newspaper 
article 
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local radio – 
Jemma Toohey 
spoke with Gaye 
Pattison 

 Radio spot  2AY 

 WIN TV News 
attended first 
session of Know 
Your Gizmo – 
filmed activities 
and on local WIN 
news 31.07.12 

 Take registrations 
by phone and list 

Survey 
conducted 
at first 
session 
rather than 
mailed 
 
WIN news 
coverage 
31.07.12 

07/12  
09/12 

Training students        Sessions 1, 2.  
       Induction to 
volunteering and 
AWVRB 
       Consent forms – 
to be signed by 
parents/guardians 
 
      Communicating 
with Older People and 
listening      skills 

Privacy & 
confidentiality 
 
Older participants 
to be asked to 
contribute a gold 
coin at each 
session to be 
donated to a 
charity of choice by 
the students. 
 
Student survey: 
Perceptions of 
selves as 
volunteers and in 
technology use 
Survey current 
technology use & 
expectations from 
project 
 

Jemma 
AHS teacher 
AHS Students 

14 Students 
enthusiastic 
and 
interested 
 
Some 
students 
take home 
ipads for 
research 
and to learn 
how to use 
them 
 
Survey 
completed 
and 
collated 
 
Students 
voted on 
charity to 
receive 
donated 
money – 
from 
Country 
Hope, MS 
Australia 
and YES 
Youth and 
Family 
Services 
Decision to 
donate to 
Country 
Hope. 
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Date Activity outline Activity details if 
required 

Who is 
responsible/involved 

Comments 

07/12-
09/12 

Supporting older 
people 
 

Session 3:Two groups 
meet – meet and 
greet, get to know one 
another activities.  
Create relaxed 
atmosphere 
 
Older people sign 
consent forms – 
photos etc 
Purpose of project 
explained 
 
Students look at range 
of devices – decide 
where they best fit 
Older people not 
locked into one device 
for whole project 
Let students know 
technology available 
for research at  
training venue 
 
Practical  - 
partnerships formed 
and young people 
simply & slowly impart 
knowledge and allow 
older people to 
practise 
Develop awareness of 
learning styles e.g. 
need for written 
directions, step by 
step & need to check 
for understanding 
 
Sessions 4,5,6,7,8, 9:  
Each session – 
welcome – discuss 
latest needs.  
 
Technology in 
emergency situations--
guest speaker   
 
Safety issues with 
internet: guest speaker  
Local Police 
 
  

Jemma 
AHS teacher & 
students 
Older people 

10 A H 
students 
A H teacher 
33 older 
people 
5 VRB staff 
 
Large 
numbers so 
worked in 3 
different 
areas, the 
learners 
were 
allocated 
according 
to their 
particular 
Gizmo. 
 
We didn’t 
follow the 
original 
plan – just 
allocated 
places, had 
people sign 
in, 
complete 
surveys 
and 
consent 
forms and 
straight 
onto 
Gizmos. (** 
some 
chose not 
to sign 
consent 
form) 
 
Total of 8 
sessions 
with both 
students & 
older 
people 
 
 
Basic info 
about 
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personal 
detail 
security 
and cyber 
bullying for 
younger 
people. 
 
 

Date Activity outline Activity details if 
required 

Who is 
responsible/involved 

Comments 

06/12-
09/12 

Gathering data & 
submitting as 
required to all 
stakeholders 
 

Data gathered 
throughout duration of 
project 
 
Pre project survey of 
expectations  - 
students and older 
participants 
 
Mid project attitudes to 
project – student and 
older participants 
 
Conclusion of project – 
survey of comments 
about project plan, 
methods used, 
facilities, changes in 
attitudes, impressions, 
suggested 
improvements – 
students, older 
participants, staff 

Jemma 
AHS teacher 
Heather 

Pre project 
surveys of 
students and 
older 
participants 
– results 
collated 
 
28.08.12 
Mid project 
surveys of 
students and 
– results 
collated 
 
Photographic 
records 
Ongoing 
reports by 
email and 
phone to 
ACCAN 
 
Anecdotal 
comments 
from phone 
class, chats 
with 
participants 
 
 

06/12-
09/12 

Send invitations for 
celebration and 
feedback sessions 
 

 Jemma 
Lindee 
Heather 

10.09.12-
14.09.12 
 
 

09/12 Celebrations 
gathering of 
evidence 
 

Session 10. Final 
evaluation and 
celebration – 
afternoon tea. 

Jemma 
Lindee 
Heather 
 

18.09.12 
Visit by 
Narelle 
Clarke and 
Erin Turner 
of ACCAN 
 
Afternoon 
tea 
 
Cheque 
$300 given 
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to students 
for donation 
to Country 
Hope 
End of 
project 
surveys of 
students, 
older 
participants - 
results 
collated 
 

Date Activity outline Activity details if 
required 

Who is 
responsible/involved 

Comments 

09/12 Lessons learnt 
shared with all 
stakeholders 
 

 Jemma 
AHS teacher 
Heather 

 

09/12 Final Report 
submitted 
 

 Jemma 
Heather 
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Evaluation 

Impact  
On Tuesday afternoons there was a happy buzz in the rooms of Age Concern in Albury 

when the Albury High School students and the older participants met for an hour to 

demystify ‘gizmos’.  All participants sat in groups of 2, 3 or 4 with a student assisting or at 

tables (for the laptop group). There was a great spirit in the room as people learnt something 

new and shared it with another participant. 

Students 

During training the Albury High School students were positive, involved and said that they 

enjoyed the activities.  At the conclusion of the project the students put their names down to 

participate if the project were to continue next term. 

Pre project, 73% of the students had previously volunteered in some form and 82% of them 

had helped older people with technology at some time.  Eighty two percent also expected 

the project to be fun, whilst 64% expected it to be easy.  When asked how they felt about the 

project, 55% said they are happy and 92% were interested. (Students could choose multiple 

faces expressing emotions see Appendix 1).  

Comments made include:  

Volunteering sounds interesting no matter what you’re doing and also fun. 

Seems interesting and potentially fun.  It will help me reach my goal of an exchange. 

 

        

 

 

 

 

Mid way through the project, 86% of the students felt happy and 64% were interested. 

students could choose multiple faces expressing emotions see Appendix 2).  A hundred 

ercent felt that the project was meeting their expectations.  

omments about the highlights include: 

Helping people save their money 

Learning and teaching how to use computers, iphones and ipads. 

Just connecting with people and helping them with their problems 

The pride you receive from helping people with everyday objects 

(

p

C
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At the conclusion of the project 100% of students surveyed said they felt “great” about 

volunteering as part of “Know Your Gizmo” and that they would volunteer again in this type 

of project. They would also recommend this type of volunteering to other students. 100% of 

the students also felt that their efforts were appreciated.  

Some comments: 

All elder participants helped all of us feel like our opinion was valued. 

All of the people I helped were very appreciative and I saved a few a lot of money. 

Asked to comment on the experience of working with older people, students’ comments 

were positive and in summary, expressed the fact that they enjoyed meeting new people, it 

had been easy to teach new skills and the people they had worked with had been “nice” and 

“lovely”. (See Appendix 3) 

Some comments: 

Got to meet different people and helped me learn how to teach and be patient.  Overall had a 

great time. 

...it was really good.  I think that it really improved my socialisation and conversational skills 

with older adults. Yes I found it easy – you have to speak slowly and simply. 

The people I assisted were very good at understanding and very lovely. 

 

 

Older participants 

Pre project, 69% said their reason for participating was to learn how to use a specific piece 

of technology, 18% expressed a wish to keep up with technology or a general interest and a 

small number said this would help them make a decision about purchasing new technology. 

(See Appendix 4) 

In response to the question: “What are your feelings about learning how to use new 

technology?”, 34% of the participants expressed concern. 
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Graph 1. 

 

The general feeling throughout this project was one of warmth and enjoyment as expressed 

in the mid project surveys of older participants and students.  Ninety four percent of the older 

participants felt happy about the project and 100% were interested and felt that it was 

meeting their expectations. (See appendix 5) 

Some comments made when asked about a highlight of the project at that stage were: 

Getting answers to my questions 

Learnt to clear apps, put on internet and download 

Skype and Facebook registration 

Didn’t matter if you didn’t know anything – made welcome 

At the conclusion of the project, 100% of the participants surveyed said they had learnt what 

they wanted and that they were using their ‘gizmos’ more effectively. Ninety four percent 

said that there had been a change in their level of confidence regarding technology. (See 

Appendix 6)  

Eighty nine percent of participants also expressed greater confidence in their ability to make 

decisions about and purchase new technology. 

Pre the project, 30% of those surveyed had thrown away, given away or just not used a 

‘gizmo’ they owned.  When asked whether they were given adequate instructions when 

purchasing their gizmos, 82% felt that they hadn’t.   

The attitudes of the older participants to the students were positive throughout the project as 

shown by staff responses, “A positive experience resulting from the willingness of participants to 

share interests in new technologies” and “Interacted well – even on final day (celebration afternoon 

tea) students were sitting and chatting to the people they worked with.” 
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The happy and productive atmosphere of the sessions is reflected in the responses from the 

older participants in response to the question, “How was the experience of working with the 

young students?” 

Yes, the students coped very well with a lack of knowledge and endless questions.  They 

were friendly, pleasant, tolerant and very knowledgeable about the ipad. 

Yes, really enjoyed the students’ commitment, help and knowledge. 

What a lovely group of students.  Very polite and happy to help. 

Attendance: Over the course of the project 48 older people attended an average of 3.3 

sessions each. Fourteen people attended only one session whereas 20 people attended 

two, three or four sessions. The average daily attendance was 20 people.  

Flexibility of attendance appealed to the participants who were free to move on once they felt 

confident with a particular gizmo or could bring along another gizmo when they felt confident 

with the first. 

Partners 

Initially there was a limited response to the media coverage of the planned project then as a 

result of a newspaper article and photo in the Border Mail, requests for inclusion in the 

project came in very quickly.  The majority of participants who were surveyed noted that they 

had heard about the project through the newspaper article.   

Because of the large numbers of older participants attending the initial sessions, all available 

AWVRB staff as well as a placement student and a volunteer assisted with management and 

tutoring in the use of ‘gizmos’. 

 

 

 

 

 

 

 

 

Community 

The participants in this project came from a section of the community that is not usually 

represented in training offered by AWVRB.  From observation, the ages of “older” 

participants would have ranged from 50 years to 80+.  With the high proportion of 

participants wanting help with ipads, it might be assumed that these were people who had 

an interest in keeping up with changes in technology as well as the financial ability to do so. 

Many of the participants mentioned the project to friends who wanted to join the group and a 

waiting list was formed by AWVRB.  Some people on the waiting list were able to join the 

project in later sessions.  
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By drawing from this section of the community, AWVRB and Age Concern had an 

opportunity to showcase their services and the Age Concern facilities and the skills of the 

Albury High School students were recognised by a larger part of the community. 

Some participants spoke of this project to friends who lived in other areas and they 

expressed a wish that something similar could be arranged. 

 

i. Strengths of approach to tackling the issue 

This approach was most effective for the students, the older participants and for the AWVRB 

and Age Concern.   

 

ii. What would you do differently if you were to start again and why? 

We would maintain the same structure if we were to conduct a similar project.   

When surveyed at the conclusion of the project, 50% of the students felt that the project 

didn’t need any improvements.  25% felt that it could have been improved with the 

involvement of more students. 

All the older participants surveyed at the conclusion to the project were happy with the 

informal student tutoring system and they did not feel that any significant improvements were 

required. A typical comment was: 

One to one attention appreciated.  Questions that I asked were answered. 

A suggestion worth consideration was that the one student work with the same older 

participant for the duration of the project as “Different students explain things in a different way 

which can be confusing”. 

Another concern expressed by an older participant was lack of knowledge of what she 

needed to know or what her gizmo was actually capable of.  This may suggest that it would 

be worth adding a component of demonstration to future projects, in which groups interested 

in particular gizmos such as ipads might be given an overall picture of the main uses of that 

item. 

The most common request from the older participants was that the project could continue to 

run at various places and times through the year. 

Some modifications would be: 

Limit numbers to no more than two older participants to one student.   

Ensure facilities included adequate rooms and furniture to accommodate people 

needing a table for laptops. 

Additional guest speakers 

Guest speaker who can give independent advice to questions about the most 

suitable devices for particular needs – e.g. Do I need an ipad?  Will it meet my 

needs? 
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The most effective media coverage for the target group was the newspaper article and photo 

in the Border Mail. 

Outcomes 
 

Objectives 
 

Goals successfully met 

 
AWVRB aimed to train twenty Year 10 volunteers 
from Albury High School in the skills needed for 
volunteering and communicating with older 
people.   
 
This would give the young people an opportunity 
to volunteer in a meaningful way, using their skills 
and knowledge of technology to assist older 
people with their gizmos. 
 

 
Fourteen Year 10 volunteers from Albury High 
School were trained in the skills required for 
volunteering and communicating with older 
people. 
 
As previously mentioned in this report, the 
students felt that their efforts were much 
appreciated by the older participants. 
 

 
Older people from the community would be 
sourced through media coverage and flyers. 
 

 
The target of 30 older people was exceeded, with 
48 attending at least one session of “Know Your 
Gizmo” and another 16 on the waiting list or 
expressing interest in future training. 
 

 
Older people would work with High School 
students for 6 weeks for one hour/week. 
 

 
The students and older participants worked 
together for 8 weeks, for one hour per week. 
 

 
Older people would take whatever “gizmo” or 
“gizmos” they already owned and learn how to 
use them thereby increasing their confidence and 
assisting them to remain up to date with new 
technologies, possibly leading to improving their 
communication skills and re-engaging with family. 
 

 
In the pre project survey, 45 older participants 
expressed an interest in learning how to use a 
wide variety of ‘gizmos’.  Further details about 
their expressed interests are shown in Tables 1 
and 2. 
 

 
With greater knowledge and skills older 
participants would have an opportunity to 
advocate for other consumers on the use of the 
product.  
 

 
This is difficult to measure as outcomes are long 
term.  Participants have been positive and vocal 
in their praise for the project, enhancing the 
reputation of AWVRB and the Albury High School 
students. 

 
Additional aspects of the project would be 
developing awareness of the role of broadband, 
discussing the use of technology in emergency 
situations e.g. bushfire and security issues that 
arise with the use of technology.  These would be 
addressed by inviting guest speakers with 
expertise in those areas. 

 

 
A policewoman with expertise in technology 
security spoke with the group, targeting personal 
detail security and cyber bullying. 

 
Research on the issues that challenge the 
participants would be recorded and used for 
feedback. 

 

 
This report records the challenges experienced 
by participants. 

 



 

17 
 

 

Graph 2.  

In the survey at the conclusion of the project, completed by 18 participants in response to 

the question, “Which gizmos have you had help with during the project?” the response is as 

shown in the table below.  Variations between the pre project interest and the concluding 

survey can be accounted for by the fact that the composition of the group had changed 

considerably as some left and new participants joined. Despite this, the dominant need was 

for help with phones, ipads, laptops and cameras. 

 

Graph 3. 
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In the final survey students and staff were asked what the most common problems were that 

they helped solve.  (See Appendices 3 and 7) 

The list includes: 

using touch screens 

using new applications 

understanding and remembering processes 

not reading or understanding manuals 

emails: setting up accounts, sending photos,  

texting 

setting up contacts lists 

organising photos and photo editing 

file management 

 

There has been a sense of elation throughout this project because the learners were 

enthusiastic and committed to gaining new skills and there was a great spirit of camaraderie 

between them.   

 

 

 

 

 

 

 

 

 

 

Future Actions 
Now that this project has been successfully run we can share the plan and templates with 

other organisations that wish to run a similar project. 
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Appendix 1  

Students pre project 
 

Albury Wodonga Volunteer Resource Bureau 

Student Survey 

Pre volunteering 

11 responses 

17.07.2012 

 

 

1. Have you volunteered before?    

 

Yes : 8  No: 3 

     If yes, where and what did you do? 

 Sports volunteering with Albury Public School, Coach U11 soccer team 

with my brother. 

 Helping young kids with sport 

 Carevan 

 2 x Cleaning up school garden 

 ANZAC Day token appeal & Remembrance Day, defence marches 

 2 x Aged Care Home 

 

2. Have you ever helped older people – grandparents, neighbours with 

technology e.g. how to record a TV program?   

 

Yes: 9   No: 2 

 

 My Pop 

 Parents use computer and everything to do with technology 

 My family 

 Yeah – grandparents 

 Grandma 
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3. What do you expect this experience to be like?   

 I expect it to be more useful and more fun with them and also myself.\ 

 

9 x fun    

0 x boring     

6 x exciting    

7 x easy     

0 x stressful     

1 x difficult  

1 x interesting 

 

 

4. So far, how are you feeling about this project? 

 

Circle the face or faces that show how you feel. 

 

 

 

Bored              6 x Happy             Exhausted               Disappointed        10 x Interested 

 

5. Any other comments? 

 Volunteering sounds interesting and I am really excited to do it. 

 I hope it will be fun if they feel more confident with us and also 

ourselves. 

 Volunteering sounds interesting no matter what you’re doing and also 

fun. 

 Seems interesting and potentially fun.  It will help me reach my goal of 

an exchange. 
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Appendix 2  

Students mid project 

Collated results of mid project evaluation 

28.08.12 

Albury High students:  14 responses 

1. So far, how are you feeling about this project? 

 

Circle the face or faces that show how you feel. 

 

 

 

0 x Bored  12 x Happy          0 x Exhausted                    0 x Disappointed       9 x Interested 

 

2. Is this project meeting your expectations? 

 

14 x Yes 

 

Additional comment: Very much so 

3. A highlight so far? 

 Helping people to save their money 

 Learning and teaching how to use computers, iphones and ipads 

 Teaching others and to myself how to use iphones and ipads 

 Teaching to use ipads and iphones and having lots of fun 

 Meeting and being able to help people 

 Helping people 

 Helping people to understand technology 

 Just connecting with people and helping them with their problems 

 Meeting people 
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 Being able to teach a very nice lady 

 Getting along with older people 

 The pride you receive from helping people use everyday objects 

 Being told that you’ve helped someone 

 The fun and interesting talks, helping with technology 

 

 

4. Any disappointments? 

 

13 x No 

 

Additional comments:  

 Not being able to help 

 Not at all 

 So far it’s been really good 

 

5. Any other comments or suggestions? 

 

 Not really – I’m really enjoying 

 It’s really enjoyable 

 I think it’s a great program and good to give back to the community, meet new 

people and help them with their problems. Very happy and fulfilling! 

 Wish could do this for the rest of the term and it is great fun 

 Maybe next time promoting the program to have more people coming! 
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Appendix 3  

Students conclusion 
 

Albury Wodonga Volunteer Resource Bureau 

 

 

Collated results 

11 students present (18th Sept, 2012) 11 responses 

Albury High student survey – conclusion of project 

To help us with our reporting to ACCAN the funding body that enabled this project to go ahead, 

please complete this survey. 

 

 

1. How did you feel about volunteering as part of this project?  
 

11 x Great           Good          OK       Not so good          Didn’t like it 

 

 

2. Would you volunteer in this sort of project again? 

 

 

11 x 

YES 

 

0 x NO 

 

3. Would you recommend this sort of volunteering to other students? 

 

 

11 x 

YES  

 

0 x NO 

 

4. How was the experience of working with older people? e.g. Did you get to know some people?  

Did you find it easy/difficult to help them with their gizmos? Did you have to go very slowly? 

 

Comments: 

 It was fairly easy.  I just had to explain in not so technical way. 

 It was great to meet new people in the community.  And the people I worked with worked very well and 

very fast. 

 It was lovely working with older people.  I did get to know a few people and it was really nice.  I found 

it easy to explain. 

 Easy to teach people and got to know some people.  Didn’t have to go too slowly. 

 Yeah it was really good.  I think that it really improved my socialisation and conversational skills with 

older adults. Yes I found it easy – you do have to speak slowly and simply. 

 Got to meet different people and helped me learn how to teach and be patient.  Overall had a great 

time. 

 I had a great time working with older people.  They were pretty nice and I enjoyed a lot. 

 I had fun with them and they were very co-operative. 

 The people I assisted were very good at understanding and very lovely. 

 It was easy and good – enjoyed each week. 

 I found it easy and rewarding. 
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5. Did you feel that your volunteering efforts were appreciated? 

 

Comments: 

 Yes x 10000 

 All elder participants helped all of us feel like our opinion was valued. 

 All of the people I helped were very appreciative and I saved a few a lot of 

money. 

 Enjoyed it a lot. 

 Yes very – they appreciated it. 

 

 

11 x 

YES  

 

NO 

 

6. Which gizmos did you help with most? 

 

6 x iPad 

4  x laptops 

4 x mobile Phones 

3 x iphone 

Everything 

Computers 

Smart phones – (Samsung Galaxy II) 

ipod 

 

 

 

 

7. Did you learn to use some gizmos that you hadn’t previously used? 

 

Comments: 

 I can’t help someone to do something if I don’t know it. 

 Yes I learnt a lot as well. 

 I taught myself how to use ipad as I taught them (other people). 

 I learnt many things and taught many things.  I had a good experience. 

 

 

 

7 x YES 

 

4 x NO 

8. Were the facilities suitable? 

 

Comments: 

 Facilities were perfect 

 Great! 

 

 

11 x YES  0 x NO 

9. Was the timing of sessions suitable? 

10. Length of each session? 

11. Number of sessions altogether? 

 

Comments: 

 I think it all ran very smoothly every time. 

 

11 x YES 

11 x YES 

11 x YES 

0 x NO 

0 x NO 

0 x NO 
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12. Were the numbers of students and participants suitable at all sessions? 

 

Comments: Some responded both yes and no, reflecting the changes in numbers over the duration of 

the project. 

 

 Need more students for one on one ‘teaching’ 

 We sometimes doubled up with participants but we weren’t spread thin 

 Sometimes there were more students and sometimes there were more adults 

 

10 x YES 3 x NO 

 

 

13. What were the main problems older people were experiencing with technology? 

 

Comments: 

 Probably the touch screens 

 The main problems were the basics such as emails, texts, organising contacts, sending picture messages. 

 Internet, general instructions 

 Just learning the basics that get what they want to do. 

 Couldn’t remember some things so that made it hard for them. 

 Of course to use new application which are new and hard for them. 

 Just how to use apps and such. 

 Not sending messages. 

 Emails and photos 

 To contact others with pictures 

 That things were not explained to them properly and quite often they are taken advantage of by sales people (they give 

them the most expensive product and say it is the only option). 

 

 

14.  Do you think this was a suitable way to help them overcome those problems? 

 

Comments: 

 Yes it is and only for a gold coin it’s a big help to the people of the community. 

 Yes because we have played with it all before. 

 Yes, I think it was very suitable. 

 Yes, as they can ask anything they want. 

 5 x Yes! 

 

 

15. How could this project have been improved? 

 

Comments: 

 

 More sessions and more people volunteer to help. 

 Longer sessions and more students to help 

 More students, nothing else. 

 Think if more help was given. 

 Can’t think of anything wrong with the project. 

 There isn’t anything that I can think of immediately. 

 I think it’s great as it is now. 

 I think it is great as it is. 
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 More people to be helped for better satisfaction in the community. 

 It was very good already. 
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Appendix 4  

Older participants pre project 
 

Albury Wodonga Volunteer Resource Bureau 

 

 

Collated Survey results 

45 participants – 45 responses  

Tuesday 31st July, 7th Aug, 14th Aug 2012, Aug 21st, Aug 28th, Sept 4th, Sept 11th. 

To help us with our reporting to Australian Communications Consumer Action Network Grants 

Scheme (ACCAN), the funding body that enabled this project to go ahead, please complete this 

survey. 

1. Why did you decide to participate in this project? 

 8 x To learn to use and iPad 

 2 x Learn/understand my computer 

 To expand computer skill 

 2 x Learn more about my phone and laptop 

 Learn to use my iPhone & iPad 

 To be more confident in using my phone 

 2 x To be more comfortable with using the phone 

 2 x To learn how to operate my phone 

 2 x Need to learn how to effectively use new Smartphone 

 I am so dumb with this phone! 

 Unable to phone correctly 

 Need to know an answer to a few technical features 

 Learn something new 

 I like it and keen to learn more 

 Increase knowledge and to participate with the students being our volunteers 

 To utilize my gizmos 

 So I can learn more about technology 

 To try and get into 20th Century & understand this technology 

 2 x Saw in local paper and was interested 

 Friend 

 I have no-one to show me how to work 

 To be able to keep up with electronics world – no young children to help 

 Ignorance 

 Lack of knowledge 

 Just a beginner 

 Decide if I wish to purchase an iPad 
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 2 x Get help 

 

2. What are your feelings about learning how to use new technology?  

      

Feelings 
about 
technology 

Confident Usually fine Neutral Bothers me Fearful/avoid 
if possible 

Number of 
responses 

3 18 8 12 3 

 

3. What do you hope to get out of this project? 

 5 x Knowledge of iPad 

 Learn how to use iPad - email, internet 

 Confidence to use iPad 

 To learn how to use iphone/ipad more successfully 

 Sending emails, using internet 

 

 To be confident in using my phone 

 

 Just to be able to use the mobile 

 To be more competent with iphone 

 Learn to operate smart phone 

 Learn how to use phone with all its gadgets 

 2 x Learn more about my ipad & phone 

 To learn how to use my phone so I can communicate & benefit from all its 

technology 

 More skills on iphone & camera 

 Use phone & computer 

 To email a photo from ipad 

 

 To be able to understand my gizmos and new technology 

 2 x Confidence in using the technology 

 3 x To be able to understand new technology 

 Keeping up with progress (try0 

 Better use of current technology 

 5 x More knowledge 

 More computer knowledge 

 More skills 

 Better understanding 

 Learn 

 Practical usage ability 

 Anything that will help 

 Information 

 A few technical problems – fixed 

 Reduction in the occasional urge to destroy both gadgets (phone & laptop) 
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4. When you bought your gizmo/s were you given adequate instructions?    

 

 

Response Number of responses 

YES 7 

NO 32 

 

Comments: 

 No but I find it hard to remember when I’m told 

 Yes but I needed more help after purchase 

 Sort of! 

 

 

5. Have you ever thrown away, given away or just not used a “gizmo” in frustration? 

Response Number of responses 

Yes 12 

No 29 

 

Comments: 

 2 x Often 

 Although hesitant and scared 

 No – first adventure 

 Have not used one before 

 Not used gizmos to their full extent 

 Yes. One  phone was too easy to press wrong buttons 

 Yes – laptop computer – as hard to get a signal! 

 Given it away because of lack of use 

 Exercise machine – frustration not related to this technology 

 

6. How do you think you learn best? (Please circle all relevant)  

 

How you 
learn best 

Listening Reading Hands on Watching 
video 

Watching 
others 

All 

Number of 
responses 

12 11 41 2 8 1 

 

 

7. Circle any of the gizmos or communication methods with which you would like help. 

Gizmo or 

communication method 

Number of 

responses 

Mobile phone 28 
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iPad 20 

Camera 16 

Internet 12 

Laptop 11 

Skype 8 

Navigation device 7 

Facebook 4 

Tweeting 3 

Notebook 1 

Car radio 1 
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ppendix 5  

Older participants mid project 

Collated results of mid project evaluation 

28.08.12 

Participants: (learners) 16 responses 

6. So far, how are you feeling about this project? 

 

Circle the face or faces that show how you feel. 

 

 

 

0 x Bored     15 x Happy                 0 x Exhausted                0 x Disappointed                16 x Interested 

7. Is this project meeting your expectations? 

 16 x Yes 

 Great thanks 

 More 

 

8. A highlight so far? 

 The students 

 Downloads/Twitter 

 Skype & Facebook registration 

 Getting answers to my questions 

 All concepts of re-learning the computer 

 Finding all different apts 

 Learnt about internet and favourites 

 Learnt to clear apps, put on internet and download 

 Being able to use my new touch phone with confidence 

 Learning to use ipad camera with all its images 

 Ipad skills 

 Learnt a lot 

 What I have learned. 

 Understanding and learning 

A
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 Didn’t matter if you didn’t know anything – made welcome 

 Have enjoyed and benefitted from students’ knowledge, patience and that of 

other participants. 

 

9. Any disappointments? 

15 x No 

Not sure of questions to ask 

 

10. Any other comments or suggestions? 

 Albury High School students are excellent, happy and patient 

 This course has been fantastic.  The students are very patient and 

understanding. 

 I think the volunteers (all of them) are superb, knowledgeable and been of the 

utmost assistance. 

 I think having the young students was an excellent idea and hope it continues 

to help others 

 A joy to be part of this group.  Have learnt lots from other “students” and our 

clever young “teachers” get us through the technical hitch. 

 Thank you to staff and students.  Wonderful concept! Real learning!!  

 Excellent teaching 

 Great! When will the next classes start? 

 Please run another class 

 Run the classes again 

 Program could continue 

 An excellent programme.  Would like longer sessions. 

 Everyone is very helpful and friendly 

 Keep up good work 
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Appendix 6  

Older participants conclusion 
 

Albury Wodonga Volunteer Resource Bureau 

 

Collated results 

18 attended final session – 18 responses  

Participant survey – conclusion of project 

To help us with our reporting to ACCAN the funding body that enabled this project to go ahead, 

please complete this survey. 

 

1. Have you learnt what you wanted to learn? 

 

Comments: 

 I’m off to a great start with ipad and Apple phone. 

 Great program 

 Yes, though I missed sessions due to travel overseas. 

 

18 x 

YES 

0 x 

NO 

 

2. Are you using your gizmos more effectively? 

 

Comments: 

 Heaps more 

 

 

18 x 

YES 

 

0 x 

NO 

3. Which gizmos have you had help with during the project? 

 

8 x Laptop 

8 x ipad 

8 x Phone 

5 x camera 

2 x GPS, Tom Tom 

Ipod 

Facebook 

Messaging 

 

 

4. Did this arrangement (informal volunteer student tutoring) work for you? 

 

Comments: 

 One to one attention appreciated.  ?’s that I asked were answered. 

 Yes, very relaxing and fun 

 Very good arrangement 

 Definitely 

 Very well 

 This is an excellent project. 

 Yes, would like to see more of it. 

 Yes, one on about one – you learn so much more 

 

18 x 

YES 

 

0 x 

NO 
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5. How was the experience of working with young students? e.g. Did they work 

at a pace that suited you? Did you get to know the students? 

 

Comments: 

 Yes, really enjoyed the students’ commitment, help and knowledge. 

 What a lovely group of students.  Very polite and happy to help. 

 Yes, they explained everything we needed to know.  If they didn’t we worked well 

together to work it out. 

 The student I worked with was most helpful and understanding. 

 Excellent experience. Yes – suitable pace, Yes – got to know students. 

 Yes the students coped very well with a lack of knowledge and endless questions.  

They were friendly, pleasant, tolerant and very knowledgeable about the ipad. 

 The students were fantastic with their experience and patience.  We got to know 

two of the students. 

 Yes, we did get to know the students and they were very patient with us. 

 They had plenty of patience. 

 Students were very patient. 

 We slowed them down after the first session. Great once they slowed to our pace.  

A terrific bunch of students. 

 Yes, they were great to work with. 

 Yes, very helpful.  A great idea. 

 Very good 

 Very much so. 

 

 

  

6. Were the facilities suitable? 

 

 

17 x 

YES 

0 x 

NO 

7. Was the length of each session suitable? 

 

Comments: 

 Could do even more! 

 Session went very quickly 

 

 

17 x 

YES 

1 x 

NO 

8. Was the number of sessions suitable? 

 

Comments: 

 I missed a couple 

 Could do with more! 

 Perhaps 7 instead of 8 sessions 

 

 

16 x 

YES 

0 x 

NO 

9. Were the numbers of students and participants suitable at all sessions? 

 

Comments: 

 Some 

 

 

 

 

 

18 x 

YES 

0 x 

NO 
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10. Have there been any changes in your level of confidence regarding 

technology generally? 

 

Comments: 

 2 x I am much more confident. 

 Not so afraid to have a go! 

 Far more confident. 

 

17 x 

YES 

0 x 

NO 

 

11. Are you using technology that is new to you as a result of this project? e.g. 

internet, online banking, Skype 

 

Comments: 

 Not yet – Santa hopefully will bring me an ipad! 

 Photos, email. 

 Emailing of photos 

 2 x Internet, online banking 

 

 

15 x 

YES 

1 x 

NO 

12. As a result of this project will you feel more confident to purchase new 

gizmos? 

 

 

16 x 

YES 

1 x 

NO 

 

13. Are you better informed to make decisions about new gizmos? 

 

Comments: 

 Yes, a little more knowledgeable. 

 Yes, much better informed. 

 So long as I can come and get more lessons. 

 

 

16 x 

YES 

1 x 

NO 

14. Was the information from guest speakers of value to you? 

 

Comment: 

 Interesting 

 Certainly, the policewoman was informative. 

 Police lady very interesting 

 I was away that day but brochures very helpful. 

 

 

15 x 

YES 

0 x 

NO 

 

15. Would you participate in similar training? 

 

Comments: 

 Different 

 Yes, please contact me! 

 Definitely. 

 

 

18 x 

YES 

0 x 

NO 

 

16. Would you recommend this type of program to friends and family? 

 

Comments: 

 I have been.  Many friends very interested.  Some don’t live locally but hope that 

this ‘project’ will travel.  Locals hoping it will run again. 

 Have told many friends, they are all keen. 

18 x 

YES 

0 x 

NO 

 

17. How could this project have been improved?   
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Comments: 

 No improvement necessary – perhaps for it to be offered again in the same 

venue. 

 No – very friendly! 

 I think it was excellent, given it is a pilot, you got it right from the start!! 

 Perhaps more one on one contact. 

 Perhaps a student could be given an adult to instruct for the duration of the 8 

weeks.  Different students explain things in a different way which can be 

confusing. 

 Because it is only for one hour there probably aren’t any changes that could 

make it any more effective. 

 All excellent. 

 Just increase frequency and content. 

 More time, more sessions. 

 

 

18.   Any other comments: 

 

 Well done all around, delightful students, pleasant staff, parking a wee bit tricky 

but would be very happy to come back again soon. 

 A great program for oldies!! 

 Camaraderie was excellent!! 

 Because of the students, I am more confident with GIZMOS than before.  A big 

thank you 

 Thanks so much.  Kids did a great job and to donate to a worthy cause is a credit 

to the “kids”. 

 I would like to pass on to the school, a special thank you for allowing the 

students to participate in this project.  Special thanks to Hudson and Daniel. 

 A very worthwhile project. 

 A great idea – hope it will continue – its benefit would be wide-spreading. 

 Thank you so much – can’t say enough the info I have learnt 

 Yes, please do it again. 

 Many thanks 

 Thank you very much 

 More advertising is required for this course. 
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Appendix 7 

Staff/facilitator/teacher conclusion 
 

Albury Wodonga Volunteer Resource Bureau 

 

Collated results 

18 attended final session – 18 responses  

Participant survey – conclusion of project 

To help us with our reporting to ACCAN the funding body that enabled this project to go ahead, 

please complete this survey. 

 

19. Have you learnt what you wanted to learn? 

 

Comments: 

 I’m off to a great start with ipad and Apple phone. 

 Great program 

 Yes, though I missed sessions due to travel overseas. 

 

18 x 

YES 

0 x 

NO 

 

20. Are you using your gizmos more effectively? 

 

Comments: 

 Heaps more 

 

 

18 x 

YES 

 

0 x 

NO 

21. Which gizmos have you had help with during the project? 

 

8 x Laptop 

8 x ipad 

8 x Phone 

5 x camera 

2 x GPS, Tom Tom 

Ipod 

Facebook 

Messaging 

 

 

22. Did this arrangement (informal volunteer student tutoring) work for you? 

 

Comments: 

 One to one attention appreciated.  ?’s that I asked were answered. 

 Yes, very relaxing and fun 

 Very good arrangement 

 Definitely 

 Very well 

 This is an excellent project. 

 Yes, would like to see more of it. 

 Yes, one on about one – you learn so much more 

 

18 x 

YES 

 

0 x 

NO 
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23. How was the experience of working with young students? e.g. Did they work 

at a pace that suited you? Did you get to know the students? 

 

Comments: 

 Yes, really enjoyed the students’ commitment, help and knowledge. 

 What a lovely group of students.  Very polite and happy to help. 

 Yes, they explained everything we needed to know.  If they didn’t we worked well 

together to work it out. 

 The student I worked with was most helpful and understanding. 

 Excellent experience. Yes – suitable pace, Yes – got to know students. 

 Yes the students coped very well with a lack of knowledge and endless questions.  

They were friendly, pleasant, tolerant and very knowledgeable about the ipad. 

 The students were fantastic with their experience and patience.  We got to know 

two of the students. 

 Yes, we did get to know the students and they were very patient with us. 

 They had plenty of patience. 

 Students were very patient. 

 We slowed them down after the first session. Great once they slowed to our pace.  

A terrific bunch of students. 

 Yes, they were great to work with. 

 Yes, very helpful.  A great idea. 

 Very good 

 Very much so. 

 

 

  

24. Were the facilities suitable? 

 

 

17 x 

YES 

0 x 

NO 

25. Was the length of each session suitable? 

 

Comments: 

 Could do even more! 

 Session went very quickly 

 

 

17 x 

YES 

1 x 

NO 

26. Was the number of sessions suitable? 

 

Comments: 

 I missed a couple 

 Could do with more! 

 Perhaps 7 instead of 8 sessions 

 

 

16 x 

YES 

0 x 

NO 

27. Were the numbers of students and participants suitable at all sessions? 

 

Comments: 

 Some 

 

 

 

 

 

 

 

 

 

18 x 

YES 

0 x 

NO 
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28. Have there been any changes in your level of confidence regarding 

technology generally? 

 

Comments: 

 2 x I am much more confident. 

 Not so afraid to have a go! 

 Far more confident. 

 

 

17 x 

YES 

0 x 

NO 

 

29. Are you using technology that is new to you as a result of this project? e.g. 

internet, online banking, Skype 

 

Comments: 

 Not yet – Santa hopefully will bring me an ipad! 

 Photos, email. 

 Emailing of photos 

 2 x Internet, online banking 

 

 

15 x 

YES 

1 x 

NO 

30. As a result of this project will you feel more confident to purchase new 

gizmos? 

 

 

16 x 

YES 

1 x 

NO 

 

31. Are you better informed to make decisions about new gizmos? 

 

Comments: 

 Yes, a little more knowledgeable. 

 Yes, much better informed. 

 So long as I can come and get more lessons. 

 

 

16 x 

YES 

1 x 

NO 

32. Was the information from guest speakers of value to you? 

 

Comment: 

 Interesting 

 Certainly, the policewoman was informative. 

 Police lady very interesting 

 I was away that day but brochures very helpful. 

 

 

15 x 

YES 

0 x 

NO 

 

33. Would you participate in similar training? 

 

Comments: 

 Different 

 Yes, please contact me! 

 Definitely. 

 

 

18 x 

YES 

0 x 

NO 

 

34. Would you recommend this type of program to friends and family? 

 

Comments: 

 I have been.  Many friends very interested.  Some don’t live locally but hope that 

this ‘project’ will travel.  Locals hoping it will run again. 

 Have told many friends, they are all keen. 

18 x 

YES 

0 x 

NO 
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35. How could this project have been improved? 

 

Comments: 

 No improvement necessary – perhaps for it to be offered again in the same 

venue. 

 No – very friendly! 

 I think it was excellent, given it is a pilot, you got it right from the start!! 

 Perhaps more one on one contact. 

 Perhaps a student could be given an adult to instruct for the duration of the 8 

weeks.  Different students explain things in a different way which can be 

confusing. 

 Because it is only for one hour there probably aren’t any changes that could 

make it any more effective. 

 All excellent. 

 Just increase frequency and content. 

 More time, more sessions. 

 

 

  

36.   Any other comments: 

 

 Well done all around, delightful students, pleasant staff, parking a wee bit tricky 

but would be very happy to come back again soon. 

 A great program for oldies!! 

 Camaraderie was excellent!! 

 Because of the students, I am more confident with GIZMOS than before.  A big 

thank you 

 Thanks so much.  Kids did a great job and to donate to a worthy cause is a credit 

to the “kids”. 

 I would like to pass on to the school, a special thank you for allowing the 

students to participate in this project.  Special thanks to Hudson and Daniel. 

 A very worthwhile project. 

 A great idea – hope it will continue – its benefit would be wide-spreading. 

 Thank you so much – can’t say enough the info I have learnt 

 Yes, please do it again. 

 Many thanks 

 Thank you very much 

 More advertising is required for this course. 

 

 

 

 

 

 

 

 

 

 

  

 


