Student survey  End of project        		 Know Your Gizmo                                                                         


Student survey – conclusion of project
To help us improve our service, please complete this survey.
Name: (optional)..................................................................................................................................

	
1. How did you feel about volunteering as part of this project? (Please circle)

              Great           Good          OK       Not so good          Didn’t like it


	
2. Would you volunteer in this sort of project again?

	
YES
	
NO

	
3. Would you recommend this sort of volunteering to other students?

	
YES 
	
NO

	
4. How was the experience of working with older people? e.g. Did you get to know some people?  Did you find it easy/difficult to help them with their gizmos? Did you have to go very slowly?

Comments:





	
5. Did you feel that your volunteering efforts were appreciated?

Comments:




	
YES 
	
NO

	
6. Which gizmos did you help with most?









Please continue on other side
	
7. Did you learn to use some gizmos that you hadn’t previously used?

Comments:




	
YES
	
NO

	8. Were the facilities suitable?

Comments:


	YES 
	NO

	9. Was the timing of sessions suitable?
10. Length of each session?
11. Number of sessions altogether?

Comments:


	YES
YES
YES
	NO
NO
NO

	12. Were the numbers of students and participants suitable at all sessions?

Comments: 

	YES
	NO



	

13. What were the main problems older people were experiencing with technology?

Comments:





	14.  Do you think this was a suitable way to help them overcome those problems?

Comments:




	
15. How could this project have been improved?

Comments:







Thank you for participating in this project and for your valuable feedback
 (
The operation of the Australian Communications Consumer Action Network is made possible by funding provided by the Commonwealth of Australia under section 593 of the 
Telecommunications Act 1997
. This funding is recovered from charges on telecommunications carriers
.
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