


Project: Know Your Gizmo
Project developed by Albury Wodonga Volunteer Resource Bureau Inc with funding from ACCAN

Organisation: 
Partners: 


Goals of the project:
1. Give young people an opportunity to volunteer in a meaningful way
1. Provide opportunities for young and older people to develop respect for their differing skills
1. Assist older people to use the telecommunications devices they own
1. Broaden the range of communication methods available to older people
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1. Give young and older people an opportunity to become confident and discerning consumers of telecommunications devices and social
 (
The operation of the Australian Communications Consumer Action Network is made possible by funding provided by the Commonwealth of Australia under section 593 of the 
Telecommunications Act 1997
. This 
funding is recovered from char
ge
s on telecommunications carriers
.
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Project description:  the issue and background

Many young people want an opportunity to volunteer however the projects available can be limiting and boring for them. Older people often express their concerns and inability to understand or use new technologies including mobile phones, ipads, computers, internet, Facebook, digital televisions, cameras, microwaves, GPS’s and even changing radio stations in their cars.

Fear of new technology can limit one’s ability to maintain family contact and be informed about current affairs and local events. Rapid changes in technology make it difficult for some older members of the community to understand how to operate new appliances e.g. how to record programs on a DVD recorder.


Project activities:

· Provide (insert number) student volunteers from (insert name of school) with initial and ongoing training on volunteering and communicating with older people. They will be given an opportunity to understand some of the frustrations that can occur as older people face an ever increasing need to know how to use new technologies.  

· Advertise for older participants who want to learn how to use their ‘gizmos’ effectively.

· Older people will work with younger people one on one or in small groups for 8 weeks for one hour each week. (Optimum is one on one.)

· Older people will bring whatever ‘gizmo’ they already own and learn how to use it more effectively.

· Invite guest speakers for specific topics e.g. police – cyber bullying, security of personal details

· Record pre project attitudes for students and older participants

· Record post project attitudes for students, older participants and possibly, staff.

Definitions:




Project Plan: Project Name: “Know your Gizmo”


	Date
	Activity outline
	Activity details if required
	Who is responsible/involved
	Comments
	Date completed

	
	Initial meetings with staff/potential partners to discuss project
Create work plan according to project application

	
	
	
	

	
	Write funding submission and get agreement from partners re roles

	
	
	
	

	
	Submit application
	


	
	
	

	
	Speak with stakeholders re success of submission

	


	
	
	

	
	Create MOU with all stakeholders

	
	
	
	

	
	Provisional booking rooms/ training with organisations etc
	
	
	
	

	
	Purchase laptops, iPads and broadband USBs
	



	
	
	







	
	Advertise the project/registrations
	1. Radio spot
1. Newsletters
1. Flyers to libraries, community centres
1. Local press – article/photo 
	
	
	

	
	Training students
	Session 1. 
Induction to volunteering 
Consent forms – to be signed by parents/guardians

Session 2.
 Communicating with Older People and listening skills
Privacy & confidentiality

Students complete pre project survey 
	
	
	

	
	Supporting older people

	Session 3. 

Two groups meet – meet and greet, get to know one another activities.  Create relaxed atmosphere

Older participants sign consent forms – photos etc
Older participants complete pre project survey

Purpose of project explained

Whiteboard list of needs and fears
Students look at range of devices – decide where they best fit
Older participants not locked into one device for whole project










Sessions 4, 5, 6, 7, 8, 9

Partnerships formed and young people simply & slowly impart knowledge and allow older people to practise.

Develop awareness of learning styles e.g. need for written directions, step by step & need to check for understanding.

If available – guest speakers

Whiteboard session re usefulness of currently owned devices noting difficulties with products e.g. font size in mobiles
	
	

	

	
	Gathering data & submitting as required to all stakeholders

	
	
	


	

	
	Send invitations for celebration and feedback sessions

	
	
	
	

	
	Celebrations gathering of evidence

	Session 10.
Final evaluation (students, older participants, staff/facilitator) and celebration – afternoon tea.
	
	
	

	
	Lessons learnt shared with all stakeholders

	
	
	
	

	
	Final Report submitted
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