
 

 

 

Twitter 

You should read this guide if:  
 You are concerned about data that can directly or indirectly identify you.  

 You would like to know how Twitter is utilising your data.  

 You would like to know how you can access, download or modify your Twitter data.  
 

What data does Twitter collect from me?  
Twitter collects a lot of consumer data. This includes basic account information, public information 
(most activity on Twitter is public, including your profile information, your time zone and language, 
when you created your account, and your Tweets and certain information about your Tweets), your 
contact information and address book, direct messages and non-public communications and payment 
information.  
 

How does Twitter collect my data?  
Twitter can access and collect information from your device (like your mobile phone) and collect 
information from websites you visit that include content from Twitter, regardless of whether you’re 
logged into the service. The company also collects contact information from friends, family and 
acquaintances if you upload your contacts to Twitter. All this information helps the company develop a 
detailed profile about your web browsing habits, location and interests.  
 

Why is Twitter collecting data?  
Twitter uses your data to show you ads that are relevant to your interests, tweets you might want to see 
in your timeline or the people you might want to follow on Twitter, to detect fraud and stop other kinds 
of abuse on its platform. 
 

How can I access my Twitter data?  
After logging into Twitter on the web:  
1. Click your profile icon in the top right of the navigation bar.  
2. Select Settings and privacy from the drop-down menu.  
3. From the menu on the left, click Your Twitter data.  
4. Enter your password and click Confirm to see your Twitter data.  
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Here you should be able to access your account information, including your personal information, your 
account history, the apps and devices you’ve logged in to twitter with, your account activity, your 
interests and find out how advertisers view you. 
 
To access the above information on mobile devices.  
1. Click your profile icon in the top left of the navigation bar.  
2. Click on Settings and privacy. 
3. Go to your Account settings.  
4. In your Data and permissions settings, you’ll see a link to Your Twitter data.  
5. Click on the Your Twitter data link. 

 
Can I download a copy of my Twitter data?  
You can request a file with the information that the site believes is most relevant and useful to you. This 
request can be sent through the same section where you access your Twitter data under the section 
Download your Twitter data. You’ll get a notification and an email sent to your registered email address 
with a link when the data is ready to be downloaded. 
  
You can also download all your Tweets.  
1. Click your profile icon in the top left of the navigation bar.  
2. Click on Settings and privacy.  
3. Go to Your Tweet archive in the Content section.  
4. Click Request your archive.  
A link will be emailed to you when the file is ready to be downloaded. 
 

What can I do with the data?  
You should download a copy of your Twitter data for 2 reasons:  
1. The data can provide a personal back up or archive of your account in case you delete or lose control 
of your account.  
2. You can check what data Twitter has about you. After going through the downloaded data you may 
choose to alter your privacy settings or even change what information you provide to the site.  
 

Can I upload my Twitter data somewhere else?  
While there are currently no known social media sites where you can directly upload all the files 
downloaded from Twitter, you can browse through your downloaded content and selectively choose to 
upload your data on other sites. Twitter, along with Google, Microsoft and Facebook is part of the Data 
Transfer Project, which is trying to make it easier for consumers to transfer their data between services. 
 

Is this all the data that Twitter has on me?  
Twitter is likely to have more detailed internal analytics based on your on-site (or in-app) behaviour.  
 

Can I do anything else to protect my data?  
 Pay attention when Twitter talks about privacy and data. Consider if their corporate ethics align with 

your personal beliefs.  

 Familiarise yourself with Twitter’s privacy settings.  

 Conduct a privacy check-up on your account every three months, as Twitter’s policies and practices 
change quite often. 

 
Please note: This guide was based on the relevant privacy policy and supporting information available on March 15, 2019. 

Policies and practices may have changed in the meantime.  

  


