
Supported by a grant from the Australian Communications Consumer Action Network.
www.accan.org.au

Warlpiri

Think jarrimi mayi kanpa 
mobile phone maninjaku?
Sign-ni maninjaku ngarnti mobile phone contractki, nyangka wiyi 
nyiya kuja kalu mardani, manu nyajangurlu kapunpa payi mani.
Payika jana kuja kangkulu phone yinya sell-li 
mani nyuntuku:

• Nyajangurna payi mani month kari month kari?
• Nyajangu data manu text manu calls watiji month kari  
   month kariji?
• Nyajangu kaji karna payi mani kajirna warrarda use,mani?
• Ngurrangka mayi kapurna warrki jarrimi marda warrkingka?
• Nyarrparlurna payi mani billsji?

Problem mayi kanpa 
mardani nyuntu nyangu 
mobile phone kurlu?
Kajinpa worry jarrimi yangka kuja kanpa maniyi wiringki 
payimani marda kula ka phone nyuntu nyangu junga warrki 
jarrimi, ngulaju jana ring-ngi manta nyuntu nyangu phone 
company,ki.
Ngarrika jana “mardani karna complaint” manu jana ngarri-
ka nyiya problemji. 
Kajinpa wardinyi wangu nyinami nyuntu nyangu phone 
companyki phone ngurrju maninja wanguku ngulaju jana 
ring-ngi manta Telecommunications industry ombudsman 
kirra. Ngulaju 1800 062 058rla marda www.tio.com.au.rla

Worried mayi nyuntuju 
wiri jarlu phone bill,ki?
Kajinpa mani phone bill wirijarlu manu nyuntu worried 
manu yangka kulalpanpa payi mantarla kapankurlu,  
ring-ngi manta jana nyuntu nyangu phone company  
manu jana payika:
• Bill mayirna payi mani pulyangku, wita kari wita kari?
• Kapunpaju chargeji mani mayi fee kajirna bills  
   payimani late,rli?
• �Nyiya jangka ngaju nyangu bills wirijarlu,manu  

nyarrpa jarrimirna kanunju mardaninjaku ngakaju?  


